MASSACHUSETTS WATER RESOURCES AUTHORITY
Chelsea Facility
2 Griffin Way
Chelsea, Massachusetts 02150

Telephone: (617) 242-6000
Facsimile: (617) 305-5990

Frederick A. Laskey
Executive Director

January 3, 2006

Mr. Edwin Theis
Nature’s Whey, Inc.
P.O. Box 70
Mashpee, MA 02649

Dear Mr. Theis:

I have reviewed the information in the packet of information that you submitted requesting that the
Massachusetts Water Resources Authority (MWRA) approve the use of Nature’s Whey/SEBS Grease
Trap and Drain Remedy in MWRA’s Sewerage Service Area for the cleaning and maintenance of drains
and grease traps. The information you submitted with your request states that this product is primarily a
liquid mixture of non-pathogenic bacterial strains and enzymes designed to digest grease under a variety
of conditions. The information supplied in the MSDS states that the product is not flammable, toxic, or
corrosive, and contains no hazardous ingredients. Your letter states that this product contains no
emulsifiers that could cause the grease to re-solidify in downstream sewer lines.

The MWRA approves this product for use in grease traps and interceptors in the MWRA Sewer Service
Area, as authorized by 360 CMR 10.017, subject to the following conditions:

1. The approved use is only for the product listed above, as described in the packet of material
submitted to MWRA.

2. Approval by the MWRA for use of this product in its Service Area is not an endorsement of the
product or an approval with respect to the benefits, effectiveness, or performance of this product.

3. The resulting discharge will not cause or contribute to an obstruction or blockage in the sewer or
otherwise violate MWRA discharge standards listed in 360 CMR 10.021-10.024.

MWRA approval applies only to grease fraps and interceptors that are connected to the sewer. The use of
this product for septic systems is outside MWRAs jurisdiction and requires an approval from the
Massachusetts Department of Environmental Protection.

Please feel free to call me at 617-305-5927 if you have any questions or need further assistance.
Sincerely,

Dowe K Prcdencichor

Denise K. Breiteneicher
Project Manager
Operations Support

cc: C. Fiore P. Pisano P. Yarossi

Headquarters: Charlestown Navy Yard, 100 First Avenue, Charlestown, Massachusetts 02129 Fax: (617) 788-4899
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